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FCC Form

 481 - Carrier Annual Reporting 
O

M
B Control 

o
 3060-0986

O
M

B Control 
o

 3060-0819 
ul

 
013

<010>
Study Area Code

 
 

<015>
Study Area N

am
e

 
<020>

Program
 Year

 
<030>

Contact N
am

e:  Person U
SAC should contact 

w
ith questions about this data 

 
<035>

Contact Telephone N
um

ber:  
N

um
ber of the person identified in data line <030>

  
<039>

Contact Em
ail Address:  

Em
ail of the person identified in data line <030>

54.313 
Com

pletion  
Required 

54.422 
Com

pletion 
Required

<100>
Service Q

uality Im
provem

ent Reporting

<200>
O

utage Reporting (voice)
 

 
<210>

<-- check box if no outages to report
  

 

<300>
U

nfulfilled Service Requests (voice)

 
<310>

Detail o n Attem
pts (voice)

 
<320>

U
nfulfilled Service Requests (broadband)

<330>
Detail on Attem

pts (broadband)

<400>
N

um
ber of Com

plaints per 1,000 custom
ers (voice)

<410>
Fixed

 
<420>

M
obile

 
<430>

N
um

ber of Com
plaints per 1,000 custom

ers (broadband)
<440>

Fixed
 

<450>
M

obile
  

<500>
Service Q

uality Standards &
 Consum

er Protection Rules Com
pliance

<510>
 

<600>
Functionality in Em

ergency Situations

<610>
 

<700>
Com

pany Price O
fferings (voice)

<710>
Com

pany Price O
fferings (broadband)

<800>
O

perating Com
panies and Affiliates

<900>
Tribal Land O

fferings (Y/N
)?

<1000>
Voice Services Rate Com

parability

<1010>

<1100>

<1110>
<1200>

Term
s and Condition for Lifeline Custom

ers
  

Price Cap Carriers, Proceed to Price Cap Additional Docum
entation W

orksheet

Including Rate-of-Return Carriers affiliated w
ith Price Cap Local Exchange Carriers

 
 

<2000>
 

 
< 2005>

 
 

 
Rate of Return Carriers, Proceed to RO

R Additional Docum
entation W

orksheet
 

 
<3000>

 
 

<3005>
 

 

AN
N

U
AL REPO

RTIN
G

 FO
R ALL CARRIERS

               (if yes, com
plete attached w

orksheet)

(if not, check to indicate certification)

(com
plete attached w

orksheet)

(attached descriptive docum
ent)

(check to indicate certification)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(check to indicate certification)

(attached descriptive docum
ent)

(attach descriptive docum
ent)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(com
plete attached w

orksheet)

(attach descriptive docum
ent)

    

(com
plete attached w

orksheet)

(check to indicate certification)

(com
plete attached w

orksheet)

(check to indicate certification)

(attach descriptive docum
ent)

 
 

 
  

 

(check box w
hen com

plete)
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<010>
<015>
<020>
<030>
<035>
<039>

<110> Has your company received its ETC certification from the FCC? (yes / no )

<111>
If your answer to Line <110> is yes, do you have an existing  §54.202(a) "5 
year plan" filed with the FCC? (yes / no )

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing  § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received 
<115>
<116>
<117>
<118> Provide an explanation of network improvement targets not met 

 in the prior calendar year. 
 

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 

R. Norman Johnson

Yes

2016

rogerj@jbntelco.com

Yes

Not Applicable

J. B. N. TEL CO INC

7858663435 ext.

Yes

Yes

411785

411785ks112.pdf

Yes

 Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 
 that the attached document(s), on line 112, contains a progress report on its five-year 
service quality improvement plan pursuant to §54.202(a). The information shall be  
submitted at the wire center level or census block as appropriate.

Name of Attached Document

How much (USF) was used to improve service quality  and how support was used to improve service quality
How much (USF) was used to improve service coverage and how support was used to improve service coverage
How much (USF) was used to improve service capacity and how support was used to improve service capacity
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected           

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas        
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

R. Norman Johnson

2016

rogerj@jbntelco.com

J. B. N. TEL CO INC

7858663435 ext.

411785
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

 

 

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

R. Norman Johnson

1/1/2015

2016

-- See attached worksheet
--

rogerj@jbntelco.com

J. B. N. TEL CO INC

7858663435 ext.

411785

16.75
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

/OMB Control No.  3060-0819

R. Norman Johnson

2016

rogerj@jbntelco.com

J. B. N. TEL CO INC

7858663435 ext.

-- See attached
worksheet --

411785
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier
<811> Holding Company
<812> Operating Company

 

 

 

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

LICT Corporation

R. Norman Johnson

J.B.N. Telephone Company

2016

rogerj@jbntelco.com

J.B.N. Telephone Company

J. B. N. TEL CO INC

7858663435 ext.

-- See attached worksheet --

411785
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves
 

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

 

 

 

/OMB Control No.  3060-0819

R. Norman Johnson

411785ks920.pdf

Yes

2016

rogerj@jbntelco.com

Yes

Yes

Yes

Yes

Kickapoo

Yes

J. B. N. TEL CO INC

Yes

Yes

7858663435 ext.

Yes

411785

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Select
Yes or No or
Not Applicable
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<1130>

R. Norman Johnson

2016

rogerj@jbntelco.com

J. B. N. TEL CO INC

7858663435 ext.

411785

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 

http://jbntelco.com/localphone_lifeline.html

R. Norman Johnson

2016

rogerj@jbntelco.com

411785ks1210.pdf

J. B. N. TEL CO INC

7858663435 ext.

✔

✔

✔

411785

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must  
annually report:
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

 <010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1) }
<2011 > 3rd Year Certification {47 CFR § 54.313(b)( ) }

 Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support C
<2013> 2014 Frozen Support C
<2014> 2015 Frozen Support C
<2015> 2016 and future Frozen Support C

 
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband
 
 

Connect America Phase II Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification

<2021> Interim Progress Community Anchor Institutions

<2020>

 

 

 R. Norman Johnson

2016

rogerj@jbntelco.com

J. B. N. TEL CO INC

7858663435 ext.

411785

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached Document(s) Listing Required Information

Name of Attached Document(s) Listing Required Information

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year.
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(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

Progress Report on 5 Year Plan(3010)
Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Name of Attached Document Listing Required Information

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)}

Name of Attached Document Listing Required Information

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/No)
(3014) If yes, does your company file the RUS annual report (Yes/No)

(3017) If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation

Name of Attached Document Listing Required Information

(3018) If the response is no on line 3014, Is your company audited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to 

 

confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains 
:

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2), 
contains:

(3024) Underlying information subjected to an officer certification. 

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

(3022)

(3023)

(3025)

(3015)

(3016)

(3019)

(3020)

(3021)

Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 
public accountant 

Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers)

Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications 

 

 

 

(3011)

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

R. Norman Johnson
2016

rogerj@jbntelco.com

411785ks3010.pdf

J. B. N. TEL CO INC

7858663435 ext.

411785

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
§ 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began
providing access to broadband service in the preceding calendar year.

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit



Page 1

Page 1

(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

 

 

 

 

 

 

 

 

 

 

 

R. Norman Johnson
2016

rogerj@jbntelco.com

J. B. N. TEL CO INC

7858663435 ext.

411785
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Certification - Reporting Carrier 
FCC Form

 481
Data Collection Form

O
M

B Control N
o.  3060-0986/O

M
B Control N

o.  3060-0819
July 2013

<010>
Study Area Code

<015>
Study Area N

am
e

<020>
Program

 Year

<030>
Contact N

am
e - Person U

SAC should contact regarding this data

<035>
Contact Telephone N

um
ber - N

um
ber of person identified in data line <030>

<039>
Contact Em

ail Address - Em
ail Address of person identified in data line <030>

TO
 BE CO

M
PLETED BY THE REPO

RTIN
G CARRIER, IF THE REPO

RTIN
G CARRIER IS FILIN

G AN
N

U
AL REPO

RTIN
G O

N
 ITS O

W
N

 BEHALF:

Printed nam
e of Authorized O

fficer:

Certification of O
fficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

N
am

e of Reporting Carrier:

Signature of Authorized O
fficer:

Date

I certify that I am
 an officer of the reporting carrier m

y responsibilities include ensuring the accuracy of the annual reporting requirem
ents for universal service support 

recipients
 and, to the best of m

y know
ledge, the inform

ation reported on this form
 and in any attachm

ents is accurate.

Title or position of Authorized O
fficer:

Telephone num
ber of Authorized O

fficer:   

Study Area Code of Reporting Carrier:
Filing Due Date for this form

:

   

Persons w
illfully m

aking false statem
ents on this form

 can be punished by fine or forfeiture under the Com
m

unications Act of 1934,  47 U
.S.C. §§ 502, 503(b), or fine or im

prisonm
ent 

under Title 18 of the U
nited States Code, 18 U

.S.C. § 1001.   
 

C
E
R
T
I
F
I
E
D
 
O
N
L
I
N
E

0
7
/
0
1
/
2
0
1
5

7
8
5
8
6
6
3
4
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2
 
e
x
t
.

R
.
 
N
o
r
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J
o
h
n
s
o
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R
o
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2
0
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0
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3
/
2
0
1
5
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r
j
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n
t
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o
.
c
o
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J
.
 
B
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N
.
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C
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.
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.
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e
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4
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Certification - Agent / Carrier 
FCC Form

 481
Data Collection Form

O
M

B Control N
o.  3060-0986/O

M
B Control N

o.  3060-0819
July 2013

<010>
Study Area Code

<015>
Study Area N

am
e

<020>
Program

 Year

<030>
Contact N

am
e - Person U

SAC should contact regarding this data

<035>
Contact Telephone N

um
ber - N

um
ber of person identified in data line <030>

<039>
Contact Em

ail Address - Em
ail Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO
 BE CO

M
PLETED BY THE AU

THO
RIZED AG

EN
T:

Telephone num
ber of Authorized Agent or Em

ployee of Agent:   

Signature of Authorized Agent or Em
ployee of Agent:

N
am

e of Authorized Agent or Em
ployee of Agent:

I, as agent for the reporting carrier, certify that I am
 authorized to subm

it the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of m

y know
ledge, the inform

ation reported herein is accurate.

Date:

Printed nam
e of Authorized Agent or Em

ployee of Agent:

Title or position of Authorized Agent or Em
ployee of Agent

N
am

e of Reporting Carrier:

Study Area Code of Reporting Carrier:
Filing Due Date for this form

: 

Printed nam
e of Authorized O

fficer:

N
am

e of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized O
fficer:

Telephone num
ber of Authorized O

fficer:   

Filing Due Date for this form
: 

TO
 BE CO

M
PLETED BY THE REPO

RTIN
G

 CARRIER, IF AN
 AGEN

T IS FILIN
G

 AN
N

U
AL REPO

RTS O
N

 THE CARRIER'S BEHALF:

Certification of O
fficer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (N
am

e of A
gent)_______________________________________________________ is authorized to subm

it the inform
ation reported on behalf of the reporting carrier.  I 

also certify that I am
 an officer of the reporting carrier; m

y responsibilities include ensuring the accuracy of the annual data reporting requirem
ents provided to the authorized 

agent; and, to the best of m
y know

ledge, the reports and data provided to the authorized agent is accurate.

Date:

N
am

e of Authorized Agent:

Signature of Authorized O
fficer:

  

Persons w
illfully m

aking false statem
ents on this form

 can be punished by fine or forfeiture under the Com
m

unications Act of 1934,  47 U
.S.C. §§ 502, 503(b), or fine or im

prisonm
ent 

under Title 18 of the U
nited States Code, 18 U

.S.C. § 1001.   
 

Persons w
illfully m

aking false statem
ents on this form

 can be punished by fine or forfeiture under the Com
m

unications Act of 1934,  47 U
.S.C. §§ 502, 503(b), or fine or im

prisonm
ent under Title 

18 of the U
nited States Code, 18 U

.S.C. § 1001.   

R
.
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o
r
m
a
n
 
J
o
h
n
s
o
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2
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r
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c
o
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o
m

J
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N
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

18.19

18.39

18.39

18.19

18.39

R. Norman Johnson

0.0

0.2

0.2

0.0

0.2

KS

KS

KS

KS

KS

1/1/2015

18.39

18.39

18.39

18.19

18.39

18.19

18.19

18.39

18.39

18.39

2016

rogerj@jbntelco.com

0.2

Narka
Fairview
Cuba
Agenda
Barnes
Haddam
Soldier
Wetmore

Mahaska
Morrowville

0.2

0.2

0.0

0.0

0.2

0.0

0.2

0.2

0.2

0.0

0.0

0.0

0.0

0.0

Munden
Havensville
Goff
Netawaka
Corning

J. B. N. TEL CO INC

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

FR

FR

FR

FR

FR

FR

FR

FR

FR

7858663435 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.44

1.44

1.44

1.44

1.44

16.75

16.75

16.75

16.75

16.75

16.75

16.75

16.75

16.75

16.75

1.44

1.44

1.44

1.44

1.44

1.44

1.44

1.44

411785

1.44

1.44

16.75

16.75

16.75

16.75

16.75

16.75

FR

FR

FR

FR

FR



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

39.95

29.95

69.95

49.95

29.95

89.95

69.95

49.95

69.95

79.95

89.95

1.0

0.768

0.384

1.0

1.0

1.0

5.0

0.384

3.0

1.5

KS

KS

KS

1.5

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Mahaska

Mahaska

Mahaska

Mahaska

Mahaska

Other, No limit on usage allowance.

Mahaska

Mahaska

Mahaska

Mahaska

Mahaska

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

15.0

10.0

6.0

J. B. N. TEL CO INC

1.0

1.0

12.0

12.0

6.0

3.0

1.5

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

58.14 999999.0

69.95

49.95

48.14

89.95

69.95

89.95

79.95

88.14

68.14

48.14

68.34

48.34

78.34

88.34

49.95

59.95

88.34

48.34

KS

58.34

68.34

3.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Mahaska

Mahaska

Mahaska

Mahaska

Mahaska

Mahaska

Morrowville

Morrowville

Morrowville

Morrowville

Morrowville 18.19

18.19

18.19

18.19

18.19

1.5

6.0

6.0

69.95

1.0

59.95

1.5

59.95

12.0

49.95

6.0

3.0

15.0

10.0

49.95

29.95

29.95

69.95

49.95

39.95

411785

0.384

1.0

1.0

0.768

1.5

3.0

3.0

5.0

0.768

3.0

0.0

0.0

0.0

0.0

0.0

0.0

18.39

18.39

18.39

18.39

18.39

0.0

0.0

18.39

18.39

18.39

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

59.95

49.95

69.95

59.95

49.95

39.95

29.95

69.95

89.95

29.95

49.95

5.0

0.768

3.0

3.0

0.768

1.5

1.0

1.0

0.384

1.0

KS

KS

KS

3.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Morrowville

Morrowville

Morrowville

Morrowville

Morrowville

Other, No limit on usage allowance.

Morrowville

Morrowville

Morrowville

Morrowville

Morrowville

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

6.0

1.0

1.5

J. B. N. TEL CO INC

12.0

6.0

3.0

15.0

10.0

12.0

1.5

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

59.95 999999.0

48.34

88.34

68.34

58.34

89.95

68.34

48.34

88.34

78.34

49.95

78.14

68.14

79.95

89.95

49.95

69.95

88.14

49.95

KS

59.95

69.95

6.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Narka

Morrowville

Narka

Narka

Narka

Narka

Narka

Narka

Narka

Narka

Narka 0.0

18.39

18.39

0.0

18.39

1.0

6.0

10.0

89.95

6.0

79.95

1.5

69.95

15.0

49.95

3.0

6.0

15.0

10.0

59.95

49.95

49.95

69.95

69.95

59.95

411785

3.0

3.0

5.0

0.768

3.0

1.5

3.0

5.0

0.384

1.0

18.39

18.39

18.39

18.39

18.39

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

18.19

18.19

18.19

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

69.95

49.95

89.95

79.95

69.95

59.95

49.95

69.95

39.95

49.95

59.95

5.0

0.384

1.5

3.0

0.768

3.0

3.0

5.0

3.0

1.5

KS

KS

KS

1.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Fairview

Fairview

Fairview

Narka

Fairview

Other, No limit on usage allowance.

Narka

Narka

Narka

Narka

Narka

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

10.0

6.0

1.5

J. B. N. TEL CO INC

15.0

3.0

6.0

15.0

10.0

3.0

1.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

69.95 999999.0

49.95

88.34

69.95

59.95

58.34

78.34

68.34

89.95

79.95

49.95

79.95

69.95

48.34

68.34

88.34

48.34

89.95

49.95

KS

69.95

89.95

6.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Fairview

Fairview

Fairview

Fairview

Fairview

Fairview

Fairview

Fairview

Fairview

Fairview

Fairview 0.0

0.0

0.0

0.0

0.0

12.0

1.5

10.0

49.95

3.0

29.95

1.0

29.95

15.0

69.95

12.0

6.0

6.0

1.0

79.95

69.95

49.95

89.95

89.95

69.95

411785

1.5

3.0

5.0

0.384

1.0

1.0

0.384

1.0

1.0

0.768

0.0

0.0

18.39

18.39

18.39

18.39

0.0

0.0

0.0

18.39

18.39

18.39

18.39

0.0

0.0

0.0

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

29.95

69.95

49.95

29.95

89.95

69.95

49.95

89.95

59.95

69.95

79.95

1.0

1.0

1.0

0.384

0.384

1.0

3.0

5.0

1.5

3.0

KS

KS

KS

0.768

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Cuba

Cuba

Cuba

Cuba

Cuba

Other, No limit on usage allowance.

Cuba

Cuba

Cuba

Cuba

Fairview

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

10.0

3.0

1.0

J. B. N. TEL CO INC

15.0

12.0

6.0

6.0

1.0

6.0

12.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

48.34 999999.0

49.95

89.95

89.95

69.95

59.95

79.95

69.95

68.34

48.34

88.34

48.34

89.95

68.34

78.34

88.34

49.95

68.34

88.34

KS

48.34

58.34

1.5

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Cuba

Cuba

Cuba

Cuba

Cuba

Cuba

Agenda

Cuba

Agenda

Agenda

Agenda 18.39

18.39

0.0

18.39

18.39

15.0

1.5

1.0

59.95

12.0

49.95

12.0

49.95

6.0

69.95

3.0

1.5

10.0

6.0

29.95

89.95

69.95

49.95

39.95

29.95

411785

1.0

0.384

1.0

1.0

0.768

1.5

3.0

3.0

5.0

0.768

0.0

0.0

0.0

0.0

0.0

0.0

18.39

18.39

18.39

18.39

18.39

18.39

0.0

0.0

18.39

18.39

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

49.95

69.95

59.95

49.95

39.95

29.95

69.95

49.95

69.95

89.95

29.95

3.0

5.0

1.5

3.0

1.0

0.768

0.384

1.0

1.0

1.0

KS

KS

KS

0.768

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Agenda

Agenda

Agenda

Agenda

Agenda

Other, No limit on usage allowance.

Agenda

Agenda

Agenda

Agenda

Agenda

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

1.0

12.0

12.0

J. B. N. TEL CO INC

6.0

3.0

1.5

10.0

6.0

6.0

15.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

49.95 999999.0

88.34

68.34

58.34

48.34

69.95

48.34

89.95

78.34

68.34

88.34

68.34

58.34

69.95

79.95

89.95

49.95

78.34

88.34

KS

49.95

59.95

1.5

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Agenda

Agenda

Barnes

Barnes

Barnes

Barnes

Barnes

Barnes

Barnes

Barnes

Barnes 0.0

18.39

18.39

18.39

18.39

15.0

1.0

6.0

79.95

3.0

69.95

15.0

49.95

10.0

89.95

6.0

1.5

10.0

3.0

49.95

39.95

69.95

59.95

59.95

49.95

411785

1.5

3.0

3.0

5.0

0.768

3.0

1.5

3.0

5.0

0.384

18.39

18.39

18.39

18.39

0.0

0.0

18.39

0.0

0.0

0.0

0.0

0.0

0.0

18.39

18.39

18.39

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

49.95

89.95

79.95

69.95

59.95

49.95

69.95

59.95

29.95

39.95

49.95

3.0

5.0

3.0

1.5

5.0

0.768

3.0

3.0

1.5

0.768

KS

KS

KS

0.384

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Haddam

Haddam

Haddam

Barnes

Barnes

Other, No limit on usage allowance.

Barnes

Barnes

Barnes

Barnes

Barnes

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

6.0

3.0

15.0

J. B. N. TEL CO INC

10.0

6.0

1.5

10.0

3.0

1.5

15.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

49.95 999999.0

88.14

78.14

59.95

49.95

48.14

68.14

58.14

79.95

69.95

89.95

69.95

59.95

89.95

48.14

68.14

88.14

79.95

89.95

KS

49.95

69.95

1.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Haddam

Haddam

Haddam

Haddam

Haddam

Haddam

Haddam

Haddam

Haddam

Haddam

Haddam 0.0

0.0

0.0

0.0

0.0

6.0

12.0

3.0

29.95

6.0

89.95

15.0

69.95

10.0

49.95

6.0

1.0

1.0

12.0

69.95

59.95

89.95

79.95

69.95

49.95

411785

3.0

1.5

3.0

5.0

0.384

1.0

1.0

0.384

1.0

1.0

0.0

18.19

18.19

18.19

18.19

18.19

0.0

0.0

0.0

0.0

18.19

18.19

18.19

0.0

0.0

0.0

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

69.95

49.95

29.95

89.95

69.95

49.95

89.95

79.95

49.95

59.95

69.95

0.384

1.0

1.0

1.0

5.0

0.384

1.5

3.0

3.0

0.768

KS

KS

KS

1.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Soldier

Soldier

Soldier

Soldier

Soldier

Other, No limit on usage allowance.

Soldier

Soldier

Soldier

Haddam

Haddam

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

3.0

6.0

15.0

J. B. N. TEL CO INC

10.0

6.0

1.0

1.0

12.0

1.5

6.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

88.34 999999.0

89.95

79.95

69.95

49.95

49.95

69.95

59.95

48.34

89.95

68.34

89.95

69.95

58.14

68.14

78.14

88.14

48.14

68.14

KS

88.14

48.14

12.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Soldier

Soldier

Soldier

Soldier

Soldier

Soldier

Soldier

Soldier

Wetmore

Wetmore

Wetmore 18.39

0.0

0.0

18.39

18.39

10.0

15.0

12.0

49.95

6.0

39.95

6.0

69.95

1.0

59.95

1.5

12.0

6.0

3.0

89.95

69.95

49.95

29.95

29.95

69.95

411785

1.0

1.0

0.384

1.0

1.0

0.768

1.5

3.0

3.0

5.0

0.0

0.0

0.0

0.0

0.0

0.0

18.19

18.19

18.19

18.19

18.19

18.19

18.19

0.0

0.0

18.19

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

69.95

59.95

49.95

39.95

29.95

69.95

49.95

29.95

49.95

69.95

89.95

3.0

3.0

0.768

1.5

1.0

1.0

1.0

0.384

1.0

0.384

KS

KS

KS

5.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Wetmore

Wetmore

Wetmore

Wetmore

Wetmore

Other, No limit on usage allowance.

Wetmore

Wetmore

Wetmore

Wetmore

Wetmore

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

12.0

6.0

6.0

J. B. N. TEL CO INC

1.0

1.5

12.0

6.0

3.0

1.0

10.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

88.14 999999.0

68.14

48.14

48.14

88.14

49.95

89.95

69.95

68.14

58.14

78.14

58.34

48.34

59.95

69.95

79.95

89.95

68.34

78.34

KS

88.34

49.95

15.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Wetmore

Wetmore

Corning

Wetmore

Corning

Corning

Corning

Corning

Corning

Corning

Corning 18.19

18.19

18.19

18.19

18.19

10.0

15.0

3.0

69.95

1.5

59.95

10.0

89.95

6.0

79.95

1.5

15.0

3.0

6.0

39.95

29.95

59.95

49.95

49.95

69.95

411785

0.768

1.5

3.0

3.0

5.0

0.768

3.0

1.5

3.0

5.0

18.19

18.19

18.19

0.0

0.0

0.0

18.39

18.39

0.0

0.0

0.0

0.0

0.0

18.39

18.39

18.39

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

89.95

79.95

69.95

59.95

49.95

69.95

59.95

49.95

69.95

29.95

39.95

1.5

3.0

0.768

3.0

3.0

5.0

1.5

3.0

0.768

1.0

KS

KS

KS

5.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Netawaka

Corning

Netawaka

Corning

Corning

Other, No limit on usage allowance.

Corning

Corning

Corning

Corning

Corning

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

3.0

1.5

10.0

J. B. N. TEL CO INC

6.0

1.5

15.0

3.0

6.0

12.0

10.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

89.95 999999.0

78.34

68.34

49.95

88.34

88.34

58.34

48.34

69.95

59.95

79.95

59.95

49.95

69.95

89.95

48.34

68.34

69.95

79.95

KS

89.95

49.95

15.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka

Netawaka 0.0

0.0

0.0

0.0

0.0

1.0

6.0

6.0

89.95

1.5

69.95

10.0

49.95

3.0

29.95

1.0

15.0

12.0

6.0

59.95

49.95

79.95

69.95

49.95

89.95

411785

0.768

3.0

1.5

3.0

5.0

0.384

1.0

1.0

0.384

1.0

18.39

18.39

18.39

18.39

18.39

18.39

0.0

0.0

0.0

0.0

0.0

18.39

18.39

0.0

0.0

0.0

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

49.95

29.95

89.95

69.95

49.95

89.95

79.95

69.95

69.95

49.95

59.95

1.0

0.384

0.384

1.0

3.0

5.0

3.0

1.5

0.768

5.0

KS

KS

KS

1.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Goff

Goff

Goff

Goff

Goff

Other, No limit on usage allowance.

Goff

Goff

Netawaka

Netawaka

Netawaka

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

6.0

1.5

10.0

J. B. N. TEL CO INC

3.0

1.0

15.0

12.0

6.0

15.0

1.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

68.14 999999.0

79.95

69.95

49.95

89.95

88.34

59.95

49.95

89.95

69.95

48.14

69.95

49.95

48.34

58.34

68.34

78.34

89.95

48.34

KS

68.34

88.34

6.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Goff

Goff

Goff

Goff

Goff

Goff

Goff

Goff

Havensville

Goff

Havensville 18.19

0.0

0.0

18.19

0.0

6.0

10.0

6.0

39.95

1.0

29.95

1.0

59.95

12.0

49.95

12.0

6.0

3.0

1.5

69.95

49.95

29.95

89.95

69.95

49.95

411785

0.384

1.0

1.0

0.384

1.0

1.0

0.768

1.5

3.0

3.0

0.0

0.0

0.0

0.0

0.0

18.39

18.39

18.39

18.39

18.39

18.39

18.39

18.39

0.0

0.0

0.0

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

59.95

49.95

39.95

29.95

69.95

49.95

29.95

89.95

89.95

49.95

69.95

1.5

3.0

1.0

0.768

0.384

1.0

1.0

1.0

0.384

5.0

KS

KS

KS

3.0

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Havensville

Havensville

Havensville

Havensville

Havensville

Other, No limit on usage allowance.

Havensville

Havensville

Havensville

Havensville

Havensville

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

6.0

1.0

1.0

J. B. N. TEL CO INC

12.0

12.0

6.0

3.0

1.5

15.0

6.0

7858663435 ext.

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

78.34 999999.0

48.34

89.95

88.34

68.34

89.95

69.95

49.95

58.34

48.34

68.34

48.14

88.14

49.95

59.95

69.95

79.95

58.14

68.14

KS

78.14

88.14

10.0

KS

KS

KS

KS

KS

KS

KS

KS

KS

KS

Havensville

Havensville

Havensville

Havensville

Munden

Munden

Munden

Munden

Munden

Munden

Munden 18.39

18.39

18.39

18.39

18.39

3.0

10.0

1.5

59.95

12.0

49.95

6.0

79.95

3.0

69.95

15.0

10.0

6.0

1.5

29.95

69.95

49.95

39.95

69.95

59.95

411785

1.0

0.768

1.5

3.0

3.0

5.0

0.768

3.0

1.5

3.0

18.39

18.39

0.0

0.0

0.0

0.0

18.19

18.19

18.19

0.0

0.0

0.0

0.0

18.19

18.19

18.19

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

Other, No limit on usage allowance.

R. Norman Johnson

KS

KS

KS

KS

KS

KS

2016

KS

KS

KS

rogerj@jbntelco.com

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

999999.0

Munden

Munden

Munden

Munden

Munden

Munden

Munden

Munden

Munden

J. B. N. TEL CO INC

7858663435 ext.

49.95

88.34

49.95

69.95

89.95

59.95

69.95

79.95

89.95

12.0

1.5

69.95

15.0

49.95

3.0

6.0

89.95

15.0

10.0

6.0

1.0

49.95

69.95

69.95

59.95

89.95

79.95

411785

5.0

0.768

3.0

1.5

3.0

5.0

0.384

1.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

18.39

0.0

0.0

Total Rates 
and Fees

Broadband Service  
-Upload Speed (Mbps)

Usage Allowance 
Action Taken  
When Limit Reached {select}

Usage Allowance 
(GB)



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier
<811> Holding Company
<812> Operating Company

 

 

 

/OMB Control No.  3060-0819

LICT Corporation

R. Norman Johnson

J.B.N. Telephone Company

Haviland, Giant Communications, Inc.
J.B.N., Giant Communications, Inc.

Cuba City, LaGrant Connections, LLC
Central Scott
CST Communications, iWireless
iWireless

Michigan Broadband Services, MCBC, Alphacomm.net

2016

Belmont, LaGrant Connections, LLC

Bretton Woods, World Surfer
Michigan Broadband Services, UPTC, MCBC, Alphacomm.net

Netsync Internet Services Corporation
Valley Communications, Inc.

Alpha Enterprises Limited, Inc.
World Surfer, Inc.

Cal-Ore Telephone Company
Giant Communications, Inc.

Skyline Telecom
Bear Lake Comm

Western New Mexico Telephone Co., Inc.
Central Utah Tel Inc.

rogerj@jbntelco.com

LaGrant Connections, LLC
WNM Communications Corporation

Central Telcom Services, LLC

J.B.N. Telephone Company

J. B. N. TEL CO INC

7858663435 ext.

502283

502277

492268

542311

503032

J. B. N. Telephone Company, Inc.

Michigan Central Broadband Company
Upper Peninsula Telephone Company

Cuba City Telephone Exchange Company
Belmont Telephone Company

CST Communications, Inc.
Central Scott Telephone Company

Haviland Telephone Company, Inc.
WAPSI Wireless, LLC

Bretton Woods Telephone Company, Inc.

411785

Valley
Netsync
World Surfer
Alphacomm.net
Giant
Cal-Ore
CentraCom Interactive
CentraCom Interactive
CentraCom Interactive
WNM Communications

359032

359041

411780

411785

WNM Communications

310732

120038

330847

310785

LaGrant Connections, LLC

351125

CentraCom Interactive

330872



<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier
<811> Holding Company
<812> Operating Company

 

 

 

/OMB Control No.  3060-0819

LICT Corporation

R. Norman Johnson

J.B.N. Telephone Company

InterCommunity

2016

Cal-Ore Communications
CS Technologies

rogerj@jbntelco.com

J.B.N. Telephone Company

J. B. N. TEL CO INC

7858663435 ext.

INTERCOMMUNITY TELEPHONE COMPANY
CS Technologies, Inc.
Cal-Ore Communications, Inc.

411785

381616
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 File nam
e:  411785ks112.pdf  

 

JBN
 Telephone Com

pany, Inc. 
Line 112 – Annual Progress Report on Five-Year Service Q

uality Im
provem

ent Plan 
 

As required in 47 C.F.R. § 54.313(a)(1), the follow
ing pages provide the Com

pany’s annual 
progress report on the five-year service quality im

provem
ent plan filed in 2014 w

ith the Form
 

481 that described the proposed im
provem

ents and/or upgrades over the next five years to the 
applicant’s netw

ork throughout the Com
pany’s service area. 

 47 C.F.R. § 54.313(a)(1) specifies that recipients should subm
it “[a] progress report on its five-

year service quality im
provem

ent plan pursuant to § 54.202(a), including m
aps detailing its 

progress tow
ards m

eeting its plan targets, an explanation of how
 m

uch universal service 
support w

as received and how
 it w

as used to im
prove service quality, coverage, or capacity, 

and an explanation regarding any netw
ork im

provem
ent targets that have not been fulfilled in 

the prior calendar year. The inform
ation shall be subm

itted at the w
ire center level or census 

block as appropriate.”    
 This docum

ent describes the Com
pany’s progress report on the five-year plan, pursuant to 47 

C.F.R. §54.313(a)(1), including m
aps explaining the Com

pany’s progress tow
ards m

eeting 
deploym

ent targets, the am
ount of universal service support received, how

 support w
as used 

to im
prove service quality, coverage, or capacity, and an explanation regarding any netw

ork 
im

provem
ent targets that have not been fulfilled in the prior calendar year.  The inform

ation 
regarding the total am

ount of universal service support received is broken out separately by the 
am

ount spent on capital expenses and the am
ount spent on operating expenses.  The 

inform
ation regarding planned and/or com

pleted netw
ork im

provem
ents shall be at the w

ire 
center level or census block, as appropriate.   
 Q

U
AN

TIFICATIO
N

 O
F AM

O
U

N
T O

F U
SF SPEN

T O
N

 CAPITAL VERSU
S O

PERATIN
G EXPEN

SES: 
Line 114 of Form

 481 requests a quantification of how
 m

uch U
SF w

as received for the 
Com

pany’s service area and that the am
ount be broken out separately by the am

ount spent on 
capital expenditures and the am

ount spent on operating expenses.  For the period from
 

January 1, 2015 through June 24, 2015, the Com
pany is expected to receive $482,000 in federal 

U
SF revenue, including High Cost Loop Support (“HCLS”), Interstate Com

m
on Line Support 

(“ICLS”) and Connect Am
erica Funds (CAF”) w

hich is used approxim
ately $412,000 for capital 

expenditures and $70,000 to cover a portion of the Com
pany’s operating expenses.  Please 

note that since the instructions w
ere to provide data up to the filing date of the Form

 481, 
these num

bers, as w
ell as the data on the follow

ing pages are estim
ates since the general 

accounting books of the Com
pany are not closed for June 2015 as of the date of this filing. 
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 Telephone Com

pany, Inc. 

Line 112 – Five-Year Service Q
uality Im

provem
ent Plan (Cont’d) 
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 Q
U

AN
TIFICATIO

N
 O

F AM
O

U
N

T O
F U

SF SPEN
T TO

 IM
PRO

VE SERVICE Q
U

ALITY: 
 Line 115 of Form

 481 requests that the progress report specify how
 m

uch U
SF support w

as 
used to im

prove service quality, at the w
ire center level or census block, as appropriate.  The 

Com
pany im

proved service quality in num
erous w

ays, but prim
arily by investing in the 

follow
ing capital expenditures to increase the broadband speed available to custom

ers: 
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M
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H
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M
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W
etm
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Thru 6/24/2015

U
SF U

sed to Im
prove 

Service Q
uality

 (000's) of D
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Serv i ce   Ql t y 000's
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 Q
U

AN
TIFICATIO

N
 O

F AM
O

U
N

T O
F U

SF SPEN
T TO

 IM
PRO

VE SERVICE CO
VERAGE: 

 Line 116 of Form
 481 requests that the progress report specify how

 m
uch U

SF support w
as 

used to im
prove service coverage, at the w

ire center level or census block, as appropriate.  As 
of June 24, 2015, the Com

pany’s service coverage w
as generally close to 70%

 of our service 
territory at 4 M

bps dow
nstream

 and 1 M
bps U

pstream
 (“4/1”).  Therefore, m

ost of the capital 
expenditures are to im

prove service capacity rather than service coverage.  The follow
ing 

sum
m

arizes how
 support w

as used for capital expenditures to im
prove service coverage: 

 
 

0 0 0 0 0 1 1 1 1 1 1

Fairview
M

orrow
ville

Cuba
W

etm
ore

Haddam
Corning
Havensville
Barnes

Fairview
0

M
orrow

ville
0

Cuba
0

W
etm

ore
0

Haddam
0

Corning
0 

Havensville
0 

Barnes
0 

Thru 6/24/2015

USF Used to Im
prove 

Service Coverage
 (000's) of Dollars

Serv i ce   Coverag 000's
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 Q
U

AN
TIFICATIO

N
 O

F AM
O

U
N

T O
F U

SF SPEN
T TO

 IM
PRO

VE SERVICE CAPACITY: 
 Line 117 of Form

 481 requests that the progress report specify how
 m

uch U
SF support w

as 
used to im

prove service capacity, at the w
ire center level or census block, as appropriate.  

The follow
ing sum

m
arizes how

 support w
as used for capital expenditure to im

prove service 
capacity. 
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M
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Cuba
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W
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Thru 6/24/2015
U

SF U
sed to Im

prove 
Service Capacity

 (000's) of D
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 Please note that the answ
ers to lines 115, 116 and 117 overlap and are very difficult to 

differentiate.  W
hen you install or upgrade additional fiber and DLCs, you typically im

prove 
service quality, provide additional service coverage and increase service capacity.  It is only an 
approxim

ation to separately identify if the fiber and DSL increased service quality versus 
im

proving service coverage or increasing service capacity. There is an overlap in the responses 
for lines 115, 116 and 117.  Since m

ost of the Com
pany’s custom

ers can receive 4/1, it is not 
typically increasing service coverage, but rather, it is generally service capacity and overall 
quality of service that is im

proved. 
 EXPLAN

ATIO
N

 O
F ACHIEVEM

EN
T O

F N
ETW

O
RK IM

PRO
VEM

EN
T O

BJECTIVES: 
Line 118 requests an explanation of reasons w

hy netw
ork im

provem
ent targets w

ere not 
achieved, if applicable, at the w

ire center level or census block, as appropriate.  W
hile the five-

year plan filed in 2014 did not have half-year projections, the Com
pany believes it is currently 

on track to m
eet the annual 2015 plan.  O

f course, circum
stances for the rem

ainder of 2015 can 
change w

here it is not able to m
eet its netw

ork im
provem

ent objectives prim
arily for the 

follow
ing reasons (not in any particular order): 

 
1) 

Perm
its:  It is not possible to predict the ability to obtain all necessary perm

its, including 
easem

ents and rights-of-w
ay, w

ithin the five-year tim
e-fram

e required to com
plete the 

capital expenditures included in the Com
pany’s five-year plan.  Perm

its can be, and 
often are, delayed significantly by various governm

ental agencies and those delays are 
totally outside the control of the Com

pany. 

2) 
W

eather Issues: It is not possible to predict the im
pact of the w

eather on the 
installation of the capital expenditures included in the Com

pany’s five-year plan.  For 
exam

ple, if the ground is frozen, the tim
ing of installing facilities can be significantly 

delayed and those delays are totally outside the control of the Com
pany. 

3) 
Lead Tim

e to O
btain M

aterials from
 Vendors:  It is not possible to predict w

hen a 
m

aterial critical for the capital expenditures included in the Com
pany’s five-year plan 

m
ay com

e into a shortage situation.  For exam
ple, currently the industry is experiencing 

a shortage of fiber optic cable w
here there is a significant lead tim

e to obtain fiber optic 
cable.  Delays of this nature are im

possible to predict and are totally outside the control 
of the Com

pany. 
 

4) 
Lead tim

e to get Contractors to Install Facilities:  Just as w
ith the m

aterials, the 
Com

pany has experienced tim
es w

hen it w
as not able to obtain contractors to install the 

equipm
ent because the Com

pany is not large enough com
pared to other firm

s w
anting 

the contractor to do w
ork for them

.  Therefore, the Com
pany had to w

ait until m
uch 

later than anticipated to get the contractor to com
e install the facilities for them

.  O
nce 

again, delays of this nature are im
possible to predict and are totally outside the control 

of the Com
pany. 
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 PRO
G

RESS REPO
RT O

N
 THE FIVE-YEAR PLAN

: 
 As described in the five-year plan, the Com

pany provides service prim
arily through the use of 

fiber optic cable and electronics betw
een the central offices and betw

een the central offices 
and the subscriber term

inal equipm
ent (e.g., Digital Loop Carriers (“DLCs”)) in the field.  Copper 

cable is still in use and m
ost frequently, the last m

ile facilities are generally provided over 
copper.  The Com

pany has a certain am
ount of fiber-to-the-prem

ise (“FTTP”) facilities, as w
ell.  

It is the com
pany’s intention to continue to install fiber optic cable and electronics, w

herever 
feasible.  The com

pany has begun the transition from
 the TDM

-based netw
ork to an IP-netw

ork 
and is continually assessing the m

ost cost-effective technology solutions to provide our 
custom

ers the services they request. 
 Each exchange in the com

pany only has one w
ire center; therefore, the progress report on the 

five-year plan is presented at the exchange level (w
hich is also the w

ire center level).  Estim
ated 

regulated capital expenditures for the RLEC from
 January 1, 2015 through June 24, 2015, as 

projected as part of the total 2015 capital expenditures in the five-year plan filed in 2014, in 
each of the Com

pany’s exchanges are estim
ated to be as follow

s: 
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 CO
M

M
U

N
ITY AN

CHO
R IN

STITU
TIO

N
S: 

 Line 3011 of the Form
 481 requests per 47 C.F.R. § 54.313(e)(ii), the num

ber, nam
es, and 

addresses of com
m

unity anchor institutions to w
hich the ETC began offering broadband service 

in the preceding calendar year.   The Com
pany already provides broadband service to all of the 

com
m

unity anchor institutions in the serving area.  If the com
m

unity anchor institution 
requests increased bandw

idth, the Com
pany w

orks w
ith the institution to determ

ine and 
supply the broadband service that best fits the needs of the institution.  N

o new
 com

m
unity 

anchor institutions received broadband service from
 the Com

pany in the preceding calendar 
year. 
 CO

N
CLU

SIO
N

: 
 The 

Com
pany‘s 

is 
doing 

an 
excellent 

job 
progressing 

on 
the 

five-year 
service 

quality 
im

provem
ent plan filed in 2014 w

ith the FCC w
ith the Form

 481.  The Com
pany is continuing to 

im
prove and upgrade facilities in order to provide custom

ers w
ith the highest quality voice and 

broadband service in the m
ost cost-effective m

anner.  This includes shortening the length of 
the loops, as needed, in order to provide greater bandw

idth to the custom
er, augm

enting and 
upgrading the interexchange facilities, as needed, to provide greater speeds and sufficient 
facilities for special access circuits, including, but not lim

ited to, dedicated facilities to w
ireless 

tow
ers, m

odifying sw
itching equipm

ent, as needed, in order to provide the services and 
features desired by the custom

er, and adding/replacing general support equipm
ent, as needed, 

in order to continue to operate as a com
pany and provide service to the end user.  

 The m
aps attached to the end of this report show

 the status of the projects perform
ed from

 
January 1, 2015 through June 24, 2015, including a description of the stage the project (e.g., 
project engineered versus project com

pleted).   
  



= DLC

Agenda, KS

NorthCapable of 10/1. Capable of 4/1. City 
Limits



Barnes, KS

North= DLC
Capable of 10/1. Capable of 4/1. City 

Limits = DLCs Planned for 2015
$113K CapEx planned for loop shortening is 
in the engineering phase.



Capable of 10/1.

Corning, KS

North

Capable of 4/1.

$108K CapEx
planned for 
loop 
shortening.



Cuba, KS

North

Capable of 10/1.

Capable of 4/1.

City 
Limits



Fairview, KS

Capable of 10/1.

Capable of 4/1.

North

City 
Limits

= DLC



Goff, KS

North= DLCCapable of 10/1. Capable of 4/1. City 
Limits



Haddam, KS

NorthCapable of 10/1. Capable of 4/1.

City 
Limits



Havensvillele, KS

North= DLC

Capable of 10/1. Capable of 4/1.

City 
Limits



Mahaska, KS

North

Capable of 10/1.

Capable of 4/1.

City 
Limits



Morrowvillele, KS

North= DLCCapable of 10/1. Capable of 4/1.City 
Limits



Mundenen, KS

North

Capable of 10/1. Capable of 4/1.

City 
Limits



Narkaka, KS

NorthCapable of 10/1. Capable of 4/1.

City 
Limits



Netawaka, KS

North

Capable of 10/1. Capable of 4/1.

City 
Limits

= DLC



Soldier, KS

Capable of 10/1.

Capable of 4/1.

North

City 
Limits



Wetmore, KS

North= DLC

Capable of 10/1.

Capable of 4/1.

City 
Limits

= Highway 9



411785ks330
JBN

Telephone
Com

pany,Inc.
Line

330
–
U
nfulfilled

Broadband
Service

RequestsResolution

As
required

in
47

C.F.R.§
54.313(a)(3),the

follow
ing

provides
the

detailed
description

ofhow
the

Com
pany

attem
pted

to
provide

service
to

potentialcustom
ers

w
hose

initialrequests
for

service
w
ere

unfulfilled
in

2014
in

the
service

area
in

w
hich

the
Com

pany
is
designated

as
an

ETC
forfacilitiesthatthe

Com
pany

ow
ns,operates,leases,orotherw

ise
utilizes.

U
N
FILLED

BRO
ADBAN

D
SERVICE

REQ
U
ESTS

–
The

Com
pany

had
60

unfilled
broadband

service
requestsasofDecem

ber 31st, 2014 w
hich

generally
fitinto

the
follow

ing
three

categories.

A.
Som

e
unfilled

requestsw
ere

due
to

custom
erissuessuch

asthe
custom

erdoesnothave
a
structure

yet,
the

custom
er

w
as

not
ready,

the
custom

er
has

not
provided

an
easem

ent,the
custom

er
is
on

BIA
land

and
needs

to
open

the
ditch

for
the

Com
pany,

etc.

B.
Som

e
unfilled

requestw
asdue

to
pending

state
highw

ay
perm

its.

C.
M
ost

unfulfilled
requests

are
receiving

service
just

not
at

the
higher

speed
they

w
ould

like
atthistim

e.Due
to

the
loop

length.

GEN
ERAL

PRO
CESS:

The
first

step
in

the
process

of
providing

service
w
as

to
have

the
Com

pany’s
technicalstaffdeterm

ine
ifcurrentfacilities

existto
the

custom
erlocation

thatare
capable

ofproviding
broadband

service
and

w
hatthe

m
axim

um
broadband

speed
thatcould

be
provided.

The
Com

pany
has

extrem
ely

long
loops

in
som

e
of

the
m
ost

ruralportions
of

our
territory

and
broadband

speed
isextrem

ely
distance

sensitive.

Based
on

the
analysis,once

it
w
as

determ
ined

that
facilities

do
not

currently
exist

or
that

the
distance

is
too

great
to

provide
broadband,

a
route

upgrade
feasibility

analysis
is

prepared
including

an
estim

ate
ofw

hatfacilitiesw
ould

be
needed

and
the

costto
build

to
the

custom
er.

DELAYS
DU

E
TO

PERM
ITS:

In
som

e
cases,

service
installations

becom
e

delayed
due

to
perm

it(s)that
are

required
to

installthe
new

facilities.
The

Com
pany

w
orks

w
ith

a
m
yriad

of
governm

ent
agencies

and
cannot

install
new

facilities
absent

the
appropriate

governm
ent

perm
it(s).

In
those

cases,the
Com

pany
inform

s
the

custom
er

that
w
e
are

aw
aiting

perm
it(s)

and
that

the
facilities

w
illbe

installed
once

the
appropriate

perm
it(s)

are
obtained.

In
som

e
cases,the

governm
entalagency

hastaken
m
ultiple

yearsto
approve

perm
it(s).

Please
note

thatsince
the

Com
pany’s

territory
is
extrem

ely
rural,in

areas
w
here

the
Com

pany
doesnotow

n
facilities,itis

notpossible
to

lease
facilities

from
othercom

paniessince
there

are
no

otherservice
providersin

those
extrem

ely
rem

ote
areas.



411785ks510

JBN
Telephone

Com
pany,Inc.

Line 510 –Com
pliance

w
ith

Service
Q
uality

Standardsand
Consum

erProtection

As
required

in
47

C.F.R.
§
54.313(a)(5)

for
High

cost
Recipients,

the
follow

ing
is

a
detailed

description
of

how
the

Com
pany

com
plies

w
ith

Service
Q
uality

Standards
and

Consum
er

Protection
Rules.

SERVICE
Q
U
ALITY

STAN
DARDS:

The
Com

pany
abides

by
the

State
Com

m
ission’s

requirem
ents

for
service

quality.
Allrequired

reporting
is
done

w
ith

the
Com

pany
in

fullcom
pliance

ofthe
service

quality
standard

requirem
ents.

CO
N
SU

M
ER

PRO
TECTIO

N
RU

LES:
The

Com
pany

developed
and

im
plem

ented
a

Custom
er

Proprietary
N
etw

ork
Inform

ation
(“CPN

I”)
Com

pliance
M
anual

and
has

appointed
a
CPN

I
Com

pliance
O
fficer.

Annually,
the

Com
pany

requires
allem

ployees
to

certify
that

they
have

review
ed

and
understand

the
CPN

I
Com

pliance
M
anual

and
that

they
understand

that
any

violation
of

the
Com

pany’s
CPN

I
proceduresm

ay
resultin

disciplinary
action

up
to

and
including

dism
issal.

The
Com

pany
filesan

annualreportw
ith

the
FederalCom

m
unicationsCom

m
ission

(“FCC”)certifying
com

pliance
w
ith

the
FCC’sCPN

Irules.

The
Com

pany
also

developed
and

im
plem

ented
an

Identity
Theft

Prevention
Program

M
anual

and
has

appointed
a
Red

Flag
Coordinator.

Annually,
the

Com
pany

requires
all

em
ployees

certify
thatthey

have
review

ed
and

understand
the

Identity
TheftPrevention

Program
M
anual.

Further,
em

ployees
m
ust

certify
that

they
understand

that
any

violation
of

the
Com

pany’s
identity

theft
prevention

procedures
m
ay

result
in

disciplinary
action

up
to

and
including

dism
issal.
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JBN
Telephone

Com
pany,Inc.

Line
610

–
Functionality

in
Em

ergency
Situations

As
required

in
47

C.F.R.§
54.313(a)(6)forallhigh

costrecipients,w
hich

includes
the

Com
pany,

and
as

set
forth

in
47

C.F.R.
§
54.202(a)(2),

the
follow

ing
provides

a
detailed

description
dem

onstrating
thatthe

Com
pany

has
the

ability
to

rem
ain

functionalin
em

ergency
situations,

including
a
dem

onstration
that

1)
it
has

a
reasonable

am
ount

of
back

up
pow

er
to

ensure
functionality

w
ithout

an
externalpow

er
source,2)

is
able

to
reroute

traffic
around

dam
aged

facilities,and
3)iscapable

ofm
anaging

traffic
spikesresulting

from
em

ergency
situations.

O
VERALL

RESPO
N
SE

TO
EM

ERGEN
CY

SITU
ATIO

N
S:

The
Com

pany
has

a
com

prehensive
disasterrecovery

plan
(also

called
a
“continuity

plan”)thatw
asdeveloped

and
im

plem
ented

for
the

Com
pany

specifically
to

dealw
ith

em
ergencies.

Ithas
detailed,specific

stepsthatare
to

be
taken

foreach
type

ofem
ergency.

PO
W
ER:

In
order

to
function

in
an

em
ergency,the

Com
pany

has
a
com

bination
of

batteries
and

em
ergency

generators.
Som

e
locations

have
perm

anent
em

ergency
generators

w
ith

fuel
tanks;w

hereas,other
locations

require
a
portable

generator
to

be
brought

to
the

location
to

recharge
the

on
site

batteries.The
com

pany
ow

ns
severalportable

generators
thattechnicians

can
take

out
to

recharge
the

batteries.
For

exam
ple,

the
com

pany’s
central

offices
have

autom
atic

stand
by

generators
to

run
the

entire
offices.The

digitalloop
carrier

(“DLC”)
sites

also
have

battery
back

up.

RERO
U
TIN

G
TRAFFIC

AN
D
REDU

N
DAN

CY:
The

Com
pany

has
established

100%
redundant

E
911

trunks
and

SS
7
routes.

In
addition,the

netw
ork

w
as

designed
w
ith

redundancy,w
herever

possible,especially
in

the
backbone

netw
ork.

W
here

itis
notredundant,the

Com
pany

has
the

ability
to

redirectm
ostbackbone

traffic.
In

casesw
here

there
isno

redundancy,itisdue
to

the
extrem

e
costofa

100%
redundantnetw

ork.
Forexam

ple,the
loop

to
the

custom
erlocation

is
typically

not
redundant,especially

for
residentialcustom

ers.
This

is
because

it
w
ould

not
be

costeffective
to

build
totally

separate
facilitiesforthe

“lastm
ile”

to
the

custom
er.

M
AN

AGIN
G

TRAFFIC
SPIKES:

The
Com

pany
realizes

that
w
hen

a
catastrophe

happens,
everyone

im
m
ediately

triesto
contactfriends

and
fam

ily
to

m
ake

certain
they

are
allright.

The
Com

pany
has

designed
the

netw
ork

to
have

excess
capacity

on
its

backbone
netw

ork.
For

exam
ple,on

M
other’sDay,the

com
pany

handlestraffic
w
ithoutthe

custom
erreceiving

the
“All

TrunksBusy”
m
essage

w
hich

dem
onstratesthe

Com
pany’sability

to
handle

peak
traffic

spikes.
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JB
N

Telephone
C

om
pany

Line
920

–
TribalLand

Issues

As required in 47 C.F.R. § 54.313(a)(9), the follow
ing provides the detailed description of the efforts by  

the Com
pany related to discussions w

ith Tribal governm
ents that, at a m

inim
um

, included: (i) A needs  
assessm

ent  and  deploym
ent  planning  w

ith  a  focus  on  Tribal  com
m

unity  anchor  institutions;  (ii)  
Feasibility and sustainability planning; (iii) M

arketing services in a culturally sensitive m
anner; (iv) Rights  

of w
ay processes, land use perm

itting, facilities siting, environm
ental and cultural preservation review

  
processes;  and  (v)  Com

pliance  w
ith  Tribal  business  and  licensing  requirem

ents.  Tribal  business  and  
licensing  requirem

ents  include  business  practice  licenses  that  Tribal  and  non-Tribal  business  entities,  
w

hether located on or off Tribal lands, m
ust obtain upon application to the relevant Tribal governm

ent  
office or division to conduct any business or trade, or deliver any goods or services to the Tribes, Tribal  
m

em
bers, or Tribal lands. These include certificates of public convenience and necessity, Tribal business  

licenses, m
aster licenses, and other related form

s of Tribal governm
ent licensure.   

  Line
921

–
N

eeds
Assessm

entand
D

eploym
entPlanning:The Com

pany’s actions to address needs  
assessm

ent and deploym
ent planning w

ith a focus on tribal com
m

unity anchor institutions for the tribal  
land netw

ork are as follow
s:  O

n June 3
rd 2015 the Com

pany contacted the Kickapoo tribal office w
ho 

recom
m

ended the Com
pany speak w

ith Ed Berger, the Tribe Accountant.  A m
inim

um
 of 5 phone calls w

ere 
m

ade to M
r. Berger betw

een the dates of June 3
rd and June 4

th 2015.  The Com
pany m

ade contact w
ith M

r. 
Berger on June 4

th 2015 w
ho stated they had no need for any services to be added or updated at this tim

e. 
  Line

922
–

Feasibility
and

S
ustainability

P
lanning:

The  Com
pany’s  actions  to  address  feasibility and

sustainability planning for the tribal land netw
ork are as follow

s: As discussed above, the JBN
 Telephone  

Com
pany’s lim

ited success w
ith Tribal engagem

ent has m
inim

ized Tribal supported initiatives associated  
w

ith facility expansion to provide additional or increased service offerings.  
  Line

923
–

M
arketing

S
ervices

in
a

C
ulturally

S
ensitive

M
anner:The Com

pany’s actions to address the  
m

arketing  of  services  in  a  culturally  sensitive  m
anner  in  the  tribal  land  are  as  follow

s:  As  discussed  
above, JBN

 Telephone Com
pany tried, w

ith lim
ited success, to engage the Tribe to discuss if the Tribe  

had any suggestions or ideas for im
proving the com

pany’s m
arketing efforts.    

  Line
924

–
C

om
pliance

w
ith

R
ightofW

ay
P

rocesses:The Com
pany’s actions to com

ply w
ith the right-

of-w
ay processes for the tribal lands are as follow

s: As discussed above, the Com
pany tried, w

ith lim
ited  

success,  to  engage  the  Tribe  to  discuss  right-of-w
ay  processes  for  its  tribal  lands.  Historically,  JBN

  
Telephone  Com

pany  has  com
plied  w

ith  any  regulations,  set  forth  by  the  Kickapoo  Tribe  and  has  
consistently sought approval prior to com

m
encem

ent of any construction and/or m
aintenance activities.  

  Line
925

–
C

om
pliance

w
ith

Land
U

se
Perm

itting
R

equirem
ents:The Com

pany’s actions to com
ply w

ith  
the  land  use  perm

itting  requirem
ents  for  the  tribal  lands  are  as  follow

s:  As  discussed  above,  the  
Com

pany  tried,  w
ith  lim

ited  success,  to  engage  the  Tribe  to  discuss  com
pliance  w

ith  the  land  use  
perm

itting  requirem
ents  for  its  tribal  lands.  As  identified  on  Line  924,  JBN

  Telephone  Com
pany  has  

com
plied w

ith any regulations, set forth by the Kickapoo Tribe and has consistently sought approval prior  
to com

m
encem

ent of any construction and/or m
aintenance activities.  

  Line
926

–
C

om
pliance

w
ith

Facility
S

iting
R

ules:The Com
pany’s actions to com

ply w
ith the facilities  

siting  rules  for  the  tribal  lands  are  as  follow
s:  As  discussed  above,  the  Com

pany  tried,  w
ith  lim

ited  
success, to engage the Tribe to discuss and establish requirem

ents and define com
pliance w

ith the siting  



rules  for  its  tribal  lands.  As  identified  on  Line  924,  JBN
  Telephone  Com

pany  has  com
plied  w

ith  any  
regulations, set forth by the Kickapoo Tribe and has consistently sought approval prior to com

m
encem

ent  
of any construction and/or m

aintenance activities.  

Line
927

–
C

om
pliance

w
ith

E
nvironm

entalR
eview

P
rocesses:The Com

pany’s actions to com
ply w

ith  
the environm

ental review
 processes for the tribal lands are as follow

s: As discussed above, the Com
pany  

tried, w
ith lim

ited success, to engage  the Tribe  to discuss com
pliance w

ith  the environm
ental review

  
processes for its tribal lands. As identified on Line 924, JBN

 Telephone Com
pany has com

plied w
ith any  

regulations, set forth by the Kickapoo Tribe and has consistently sought approval prior to com
m

encem
ent  

of any construction and/or m
aintenance activities.  

   Line
928

–
C

om
pliance

w
ith

C
ulturalP

reservation
R

eview
P

rocesses:The Com
pany’s actions to com

ply
w

ith the cultural preservation review
 processes for the tribal lands are as follow

s: As discussed above,  
the  Com

pany  tried,  w
ith  lim

ited  success,  to  engage  the  Tribe  to  discuss  com
pliance  w

ith  the  cultural  
preservation review

 processes for its tribal lands. As identified on Line 924, JBN
 Telephone Com

pany has  
com

plied w
ith any regulations, set forth by the Kickapoo Tribe and has consistently sought approval prior  

to com
m

encem
ent of any construction and/or m

aintenance activities.  

  Line
929

–
C

om
pliance

w
ith

Tribal
B

usiness
and

Licensing
R

equirem
ents:

The  Com
pany’s  acti

ons  to com
ply  w

ith  the  tribal  business  and  licensing  requirem
ents  for  the  tribal  lands  are  as  follow

s:  
As discussed above, the Com

pany  tried, w
ith lim

ited success, to  engage the Tribe to  discuss if the Tribe  
believes there are other licenses the Com

pany should acquire to provide telecom
m

unications services  
on its tribal lands.    
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JBN

 Telephone Com
pany, Inc. 

Line 1010 – Voice Services Rate Com
parability 

 
As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shall provide a letter 
certifying that the pricing of the com

pany’s voice services is no m
ore than tw

o standard 
deviations above the applicable national average urban rate for voice services, as specified in the 
m

ost 
recent 

public 
notice 

issued 
by 

the 
W

ireline 
Com

petition 
Bureau 

and 
W

ireless 
Telecom

m
unications Bureau. 

 The follow
ing provides the Com

pany’s support for Line 1010 - Description of Voice Service Rate 
Com

parability.  
 The Com

pany charges the follow
ing fixed voices prices: 

 
Flat Rate Residential Service 

$16.75 
State Residential Subscriber Line Charge 

0.00 
State U

niversal Service Charge Fee 
1.44 

M
andatory Extended Area Service 

0.20 
Residential Federal Subscriber Line Charge 

     6.50 
          Total Residential Fixed Voice Charges 

$24.89 
 Since the total for residential fixed voice that the Com

pany charges, as show
n above, is below

 the $47.48, 
w

hich is the reasonable com
parability benchm

ark for voice services announced by the FCC W
ireline 

Com
petition Bureau in the Public Notice released on April 16, 2015 (DA 15-470), the Com

pany hereby 
certifies that it is in com

pliance w
ith 47 C.F.R. § 54.313(a)(10). 
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C
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n
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itio
n
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T
h

e L
ifelin

e Service P
rogram

 (L
ifelin

e), sp
on

sored
 by th

e F
C

C
 is a p

rogram
 d

esign
ed

 to m
ain

tain
 an

d
 

p
reserve u

n
iversal service b

y p
rovid

in
g a red

u
ction

 in
 th

e p
rice of basic resid

en
tial exch

an
ge service to 

qu
alifyin

g low
-in

com
e cu

stom
ers. T

h
e C

om
p

an
y's voice lifelin

e p
lan

 in
clu

d
es u

n
lim

ited
 local m

in
u

tes-of-
u

se w
ith

in
 th

e toll-free callin
g area. T

h
e C

om
p

an
y's voice lifelin

e p
lan

 d
oes n

ot in
clu

d
e an

y free m
in

u
tes-

of-u
se for toll. 

A
.

G
E

N
E

R
A

L
  

1.
L

ifelin
e is a fed

erally fu
n

d
ed

 red
u

ction
 of basic local resid

en
tial service. T

h
e F

ed
eral 

cred
it am

ou
n

t (C
R

) p
rovid

ed
 to L

ifelin
e su

bscrib
ers w

ill be th
e m

axim
u

m
 am

ou
n

t 
au

th
orized

 by th
e F

C
C

.  
a.

L
ifelin

e cu
stom

ers w
ill also receive ad

d
ition

al L
ifelin

e S
ervice red

u
ction

s in
 

in
trastate local service of $

7.77.  
b.

In
 n

o even
t sh

all th
e L

ocal E
xch

an
ge access service rate be red

u
ced

 below
 zero.  

2.
L

ocal service for L
ifelin

e cu
stom

ers m
ay n

ot be d
iscon

n
ected

 for n
on

p
aym

en
t of toll 

ch
arges.  

a.
T

oll R
estriction

 Service w
ill be p

rovid
ed

 to L
ifelin

e cu
stom

ers at n
o ch

arge.  
b.

L
ifelin

e cu
stom

ers are n
ot requ

ired
 to accep

t T
oll R

estriction
 Service as a 

con
d

ition
 to avoid

 d
iscon

n
ection

 of local service for n
on

-p
aym

en
t of toll.  

c.
L

ifelin
e cu

stom
ers are n

ot requ
ired

 to p
ay a d

ep
osit in

 ord
er to obtain

 local 
service if th

e cu
stom

er volu
n

tarily elects in
stallation

 of T
oll R

estriction
 Service.  

3.
P

artial p
aym

en
t from

 L
ifelin

e cu
stom

ers w
ill be ap

p
lied

 first to local service ch
arges an

d
 

th
en

 to toll ch
arges.  

4
.

L
ifelin

e cu
stom

ers w
ill n

ot be d
en

ied
 reestablish

m
en

t of service on
 th

e basis th
at th

e 
cu

stom
er w

as p
reviou

sly d
iscon

n
ected

 for n
on

-p
aym

en
t of toll ch

arges.  
5.

L
ifelin

e w
ill n

ot b
e fu

rn
ish

ed
 on

 a F
oreign

 E
xch

an
ge service arran

gem
en

t.  
 

B
.

E
L

IG
IB

IL
IT

Y
 R

E
Q

U
IR

E
M

E
N

T
S  

1.
L

ifelin
e w

ill be p
rovid

ed
 for on

 (1) telep
h

on
e lin

e p
er h

ou
seh

old
, at th

e cu
stom

er's 
p

rin
cip

al p
lace of resid

en
ce w

h
o h

ave on
ly on

 local exch
an

ge access lin
e to h

is/h
er 

resid
en

tial p
rem

ises or d
w

ellin
g p

lace.* V
erification

 of th
is requ

irem
en

t w
ill be th

rou
gh

 
self-certification

.  
2.

Sh
ow

 th
at h

e/sh
e is cu

rren
tly a recip

ien
t of ben

efits from
 on

e of th
e follow

in
g p

u
blic 

assistan
ce p

rogram
s:  

F
ed

eral P
u

blic H
ou

sin
g A

ssistan
ce/Section

 8
 

L
ow

 In
com

e H
om

e E
n

ergy A
ssistan

ce P
rogram

 (L
IH

E
A

P
) 

Su
p

p
lem

en
tal N

u
trition

 A
ssistan

ce P
rogram

 
G

en
eral A

ssistan
ce 

Su
p

p
lem

en
tal Secu

rity In
com

e (SSI) 
T

em
p

orary A
ssistan

ce to N
eed

y F
am

ilies (T
A

R
) 

M
ed

icaid
 

F
ood

 D
istribu

tion
 P

rogram
 

F
ree Sch

ool L
u

n
ch

 P
rogram

  
In

d
ivid

u
als livin

g on
 tribal lan

d
 receivin

g:  
o

F
ood

 D
istribu

tion
 P

rogram
  

o
B

u
reau

 of In
d

ian
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ffairs G
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eral A
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ce 
o

T
ribally ad

m
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 T
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p
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y F
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A

N
F
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H
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s for on
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d
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o

T
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m
in

istered
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ool L

u
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rogram
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In
d

ivid
u

als ch
oosin

g th
is op

tion
 m

u
st obtain

 an
d

 p
rovid

e to th
e T

elep
h

on
e 

C
om

p
an

y a cop
y of a valid

 id
en

tification
 card

 or th
e ap

p
rop

riate d
ocu

m
en

ts th
at 

are issu
ed

 to th
em

 by th
e agen

cy ad
m

in
isterin

g th
e p

rogram
.  

 
In

com
e E

ligibility 
A

 cu
stom

er sh
all b

e eligible for th
e L

ifelin
e Service P

rogram
 if th

at cu
stom

er's h
ou

seh
old

 an
n

u
al in

com
e 

level is at or below
 150

%
 of th

e fed
eral p

overty level. Su
ch

 cu
stom

ers m
ay obtain

 a form
 from

 th
e 

T
elep

h
on

e C
om

p
an

y su
itab

le for self-certification
 of in

com
e level an

d
 p

rovid
e th

e com
p

leted
 form

 to th
e 

C
om

p
an

y to b
egin

 service u
n

d
er th

e p
rogram

. P
roof of in

com
e is requ

ired
. A

ccep
table d

ocu
m

en
tation

 
m

ay in
clu

d
e th

e p
rior years fed

eral, state, or tribal tax retu
rn

, or oth
er form

s of in
com

e certification
. 

C
u

stom
ers sh

ou
ld

 con
tact th

e C
om

p
an

y for sp
ecific d

etails.  
 

C
ertification

  0
. 

T
h

e cu
stom

er w
ill certify eligibility for L

ifelin
e Service. R

ecertification
 is requ

ired
 

an
n

u
ally or at an

y tim
e th

e qu
alifyin

g criteria for th
e cu

stom
er ch

an
ges. 

 R
ecip

ien
ts of L

ifelin
e Service m

u
st n

otify th
e T

elep
h

on
e C

om
p

an
y w

h
en

 th
ey n

o 
lon

ger qu
alify for L

ifelin
e S

ervice. U
p

on
 receip

t of th
e n

otification
, th

e T
elep

h
on

e 
C

om
p

an
y w

ill d
iscon

tin
u

e L
ifelin

e Service. 
 If th

e T
elep

h
on

e C
om

p
an

y d
iscovers th

at con
d

ition
s exist th

at d
isqu

alify th
e 

recip
ien

t of L
ifelin

e Service, local service w
ill be billed

 at th
e fu

ll rate. T
h

e 
cu

stom
er w

ill be billed
 retroactively eith

er to th
e d

ate L
ifelin

e Service 
com

m
en

ced
 or th

e d
ate th

e recip
ien

t n
o lon

ger qu
alified

 for th
e service, n

ot to 
exceed
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JBN
 Telephone Com

pany, Inc. 
Line 3010 – Annual Progress Report on Five-Year Service Q

uality Im
provem

ent Plan – 
M

ilestone Certification 
 

As required in 47 C.F.R. § 54.313(a)(1), the follow
ing pages provide the Com

pany’s annual 
progress report on the five-year service quality im

provem
ent plan filed in 2014 w

ith the Form
 

481 that described the proposed im
provem

ents and/or upgrades over the next five years to the 
applicant’s netw

ork throughout the Com
pany’s service area. 

 47 C.F.R. § 54.313(a)(1) specifies that recipients should subm
it “[a] progress report on its five-

year service quality im
provem

ent plan pursuant to § 54.202(a), including m
aps detailing its 

progress tow
ards m

eeting its plan targets, an explanation of how
 m

uch universal service 
support w

as received and how
 it w

as used to im
prove service quality, coverage, or capacity, 

and an explanation regarding any netw
ork im

provem
ent targets that have not been fulfilled in 

the prior calendar year. The inform
ation shall be subm

itted at the w
ire center level or census 

block as appropriate.”    
 This docum

ent describes the Com
pany’s progress report on the five-year plan, pursuant to 47 

C.F.R. §54.313(a)(1), including m
aps explaining the Com

pany’s progress tow
ards m

eeting 
deploym

ent targets, the am
ount of universal service support received, how

 support w
as used 

to im
prove service quality, coverage, or capacity, and an explanation regarding any netw

ork 
im

provem
ent targets that have not been fulfilled in the prior calendar year.  The inform

ation 
regarding the total am

ount of universal service support received is broken out separately by the 
am

ount spent on capital expenses and the am
ount spent on operating expenses.  The 

inform
ation regarding planned and/or com

pleted netw
ork im

provem
ents shall be at the w

ire 
center level or census block, as appropriate.   
 Q

U
AN

TIFICATIO
N

 O
F AM

O
U

N
T O

F U
SF SPEN

T O
N

 CAPITAL VERSU
S O

PERATIN
G EXPEN

SES: 
Line 114 of Form

 481 requests a quantification of how
 m

uch U
SF w

as received for the 
Com

pany’s service area and that the am
ount be broken out separately by the am

ount spent on 
capital expenditures and the am

ount spent on operating expenses.  For the period from
 

January 1, 2015 through June 24, 2015, the Com
pany is expected to receive $482,000 in federal 

U
SF revenue, including High Cost Loop Support (“HCLS”), Interstate Com

m
on Line Support 

(“ICLS”) and Connect Am
erica Funds (CAF”) w

hich is used approxim
ately $412,000 for capital 

expenditures and $70,000 to cover a portion of the Com
pany’s operating expenses.  Please 

note that since the instructions w
ere to provide data up to the filing date of the Form

 481, 
these num

bers, as w
ell as the data on the follow

ing pages are estim
ates since the general 

accounting books of the Com
pany are not closed for June 2015 as of the date of this filing. 
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 Q
U

AN
TIFICATIO

N
 O

F AM
O

U
N

T O
F U

SF SPEN
T TO

 IM
PRO

VE SERVICE Q
U

ALITY: 
 Line 115 of Form

 481 requests that the progress report specify how
 m

uch U
SF support w

as 
used to im

prove service quality, at the w
ire center level or census block, as appropriate.  The 

Com
pany im

proved service quality in num
erous w

ays, but prim
arily by investing in the 

follow
ing capital expenditures to increase the broadband speed available to custom

ers: 
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 Q
U

AN
TIFICATIO

N
 O

F AM
O

U
N

T O
F U

SF SPEN
T TO

 IM
PRO

VE SERVICE CO
VERAG

E: 
 Line 116 of Form

 481 requests that the progress report specify how
 m

uch U
SF support w

as 
used to im

prove service coverage, at the w
ire center level or census block, as appropriate.  As 

of June 24, 2015, the Com
pany’s service coverage w

as generally close to 70%
 of our service 

territory at 4 M
bps dow

nstream
 and 1 M

bps U
pstream

 (“4/1”).  Therefore, m
ost of the capital 

expenditures are to im
prove service capacity rather than service coverage.  The follow

ing 
sum

m
arizes how

 support w
as used for capital expenditures to im

prove service coverage: 
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 Q
U

AN
TIFICATIO

N
 O

F AM
O

U
N

T O
F U

SF SPEN
T TO

 IM
PRO

VE SERVICE CAPACITY: 
 Line 117 of Form

 481 requests that the progress report specify how
 m

uch U
SF support w

as 
used to im

prove service capacity, at the w
ire center level or census block, as appropriate.  

The follow
ing sum

m
arizes how

 support w
as used for capital expenditure to im

prove service 
capacity. 
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 Please note that the answ
ers to lines 115, 116 and 117 overlap and are very difficult to 

differentiate.  W
hen you install or upgrade additional fiber and DLCs, you typically im

prove 
service quality, provide additional service coverage and increase service capacity.  It is only an 
approxim

ation to separately identify if the fiber and DSL increased service quality versus 
im

proving service coverage or increasing service capacity. There is an overlap in the responses 
for lines 115, 116 and 117.  Since m

ost of the Com
pany’s custom

ers can receive 4/1, it is not 
typically increasing service coverage, but rather, it is generally service capacity and overall 
quality of service that is im

proved. 
 EXPLAN

ATIO
N

 O
F ACHIEVEM

EN
T O

F N
ETW

O
RK IM

PRO
VEM

EN
T O

BJECTIVES: 
Line 118 requests an explanation of reasons w

hy netw
ork im

provem
ent targets w

ere not 
achieved, if applicable, at the w

ire center level or census block, as appropriate.  W
hile the five-

year plan filed in 2014 did not have half-year projections, the Com
pany believes it is currently 

on track to m
eet the annual 2015 plan.  O

f course, circum
stances for the rem

ainder of 2015 can 
change w

here it is not able to m
eet its netw

ork im
provem

ent objectives prim
arily for the 

follow
ing reasons (not in any particular order): 

 
1) 

Perm
its:  It is not possible to predict the ability to obtain all necessary perm

its, including 
easem

ents and rights-of-w
ay, w

ithin the five-year tim
e-fram

e required to com
plete the 

capital expenditures included in the Com
pany’s five-year plan.  Perm

its can be, and 
often are, delayed significantly by various governm

ental agencies and those delays are 
totally outside the control of the Com

pany. 

2) 
W

eather Issues: It is not possible to predict the im
pact of the w

eather on the 
installation of the capital expenditures included in the Com

pany’s five-year plan.  For 
exam

ple, if the ground is frozen, the tim
ing of installing facilities can be significantly 

delayed and those delays are totally outside the control of the Com
pany. 

3) 
Lead Tim

e to O
btain M

aterials from
 Vendors:  It is not possible to predict w

hen a 
m

aterial critical for the capital expenditures included in the Com
pany’s five-year plan 

m
ay com

e into a shortage situation.  For exam
ple, currently the industry is experiencing 

a shortage of fiber optic cable w
here there is a significant lead tim

e to obtain fiber optic 
cable.  Delays of this nature are im

possible to predict and are totally outside the control 
of the Com

pany. 
 

4) 
Lead tim

e to get Contractors to Install Facilities:  Just as w
ith the m

aterials, the 
Com

pany has experienced tim
es w

hen it w
as not able to obtain contractors to install the 

equipm
ent because the Com

pany is not large enough com
pared to other firm

s w
anting 

the contractor to do w
ork for them

.  Therefore, the Com
pany had to w

ait until m
uch 

later than anticipated to get the contractor to com
e install the facilities for them

.  O
nce 

again, delays of this nature are im
possible to predict and are totally outside the control 

of the Com
pany. 
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 PRO
G

RESS REPO
RT O

N
 THE FIVE-YEAR PLAN

: 
 As described in the five-year plan, the Com

pany provides service prim
arily through the use of 

fiber optic cable and electronics betw
een the central offices and betw

een the central offices 
and the subscriber term

inal equipm
ent (e.g., Digital Loop Carriers (“DLCs”)) in the field.  Copper 

cable is still in use and m
ost frequently, the last m

ile facilities are generally provided over 
copper.  The Com

pany has a certain am
ount of fiber-to-the-prem

ise (“FTTP”) facilities, as w
ell.  

It is the com
pany’s intention to continue to install fiber optic cable and electronics, w

herever 
feasible.  The com

pany has begun the transition from
 the TDM

-based netw
ork to an IP-netw

ork 
and is continually assessing the m

ost cost-effective technology solutions to provide our 
custom

ers the services they request. 
 Each exchange in the com

pany only has one w
ire center; therefore, the progress report on the 

five-year plan is presented at the exchange level (w
hich is also the w

ire center level).  Estim
ated 

regulated capital expenditures for the RLEC from
 January 1, 2015 through June 24, 2015, as 

projected as part of the total 2015 capital expenditures in the five-year plan filed in 2014, in 
each of the Com

pany’s exchanges are estim
ated to be as follow

s: 
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 CO
M

M
U

N
ITY AN

CHO
R IN

STITU
TIO

N
S: 

 Line 3011 of the Form
 481 requests per 47 C.F.R. § 54.313(e)(ii), the num

ber, nam
es, and 

addresses of com
m

unity anchor institutions to w
hich the ETC began offering broadband service 

in the preceding calendar year.   The Com
pany already provides broadband service to all of the 

com
m

unity anchor institutions in the serving area.  If the com
m

unity anchor institution 
requests increased bandw

idth, the Com
pany w

orks w
ith the institution to determ

ine and 
supply the broadband service that best fits the needs of the institution.  N

o new
 com

m
unity 

anchor institutions received broadband service from
 the Com

pany in the preceding calendar 
year. 
 CO

N
CLU

SIO
N

: 
 The 

Com
pany‘s 

is 
doing 

an 
excellent 

job 
progressing 

on 
the 

five-year 
service 

quality 
im

provem
ent plan filed in 2014 w

ith the FCC w
ith the Form

 481.  The Com
pany is continuing to 

im
prove and upgrade facilities in order to provide custom

ers w
ith the highest quality voice and 

broadband service in the m
ost cost-effective m

anner.  This includes shortening the length of 
the loops, as needed, in order to provide greater bandw

idth to the custom
er, augm

enting and 
upgrading the interexchange facilities, as needed, to provide greater speeds and sufficient 
facilities for special access circuits, including, but not lim

ited to, dedicated facilities to w
ireless 

tow
ers, m

odifying sw
itching equipm

ent, as needed, in order to provide the services and 
features desired by the custom

er, and adding/replacing general support equipm
ent, as needed, 

in order to continue to operate as a com
pany and provide service to the end user.  

 The m
aps attached to the end of this report show

 the status of the projects perform
ed from

 
January 1, 2015 through June 24, 2015, including a description of the stage the project (e.g., 
project engineered versus project com

pleted).   
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Agenda, KS
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North= DLC
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Limits = DLCs Planned for 2015
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in the engineering phase.
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Limits



Haddam, KS

NorthCapable of 10/1. Capable of 4/1.

City 
Limits



Havensvillele, KS

North= DLC

Capable of 10/1. Capable of 4/1.

City 
Limits



Mahaska, KS

North

Capable of 10/1.

Capable of 4/1.

City 
Limits



Morrowvillele, KS

North= DLCCapable of 10/1. Capable of 4/1.City 
Limits



Mundenen, KS

North

Capable of 10/1. Capable of 4/1.

City 
Limits



Narkaka, KS

NorthCapable of 10/1. Capable of 4/1.

City 
Limits



Netawaka, KS

North

Capable of 10/1. Capable of 4/1.

City 
Limits

= DLC



Soldier, KS

Capable of 10/1.

Capable of 4/1.

North

City 
Limits



Wetmore, KS

North= DLC

Capable of 10/1.

Capable of 4/1.

City 
Limits

= Highway 9


